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1 UNION BANK CCMS MOBILE SECURITY FEATURE

Device Hard Bind —This is where customer
mobile hard bind with customer mobile
Number as well as Credit card Account
No.

gl do (m Union Bank

il O e

To Hard Bind customer device, Unique
value send from SMS to Union Bank
server to Authenticate device and user
mobile number. Once authentication
completed than only the Register user can
login to his/her Credit Card Account.

Mobile Verification

Mobile verification will be done through SMS. We need
to send SMS from your phone to verify your number
with Union Bank. Your carrier may charge for SMS
Message as per your plan.

For first time user if he/she not register
T (\) with Union Bank App. After device hard
D ) E Bind he/she have to SignUp once and
create userid and password for next time
login.

If he/she already registered with web
By using this application, you agree to Bank Terms and portal or mOblle app, no need to Slgnup

Conditions.

again can use same userid and password
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2 UNION BANK CCMS MOBILE APPLICATION FEATURES

2.1 Welcome screen

Inion Bank
of India
eorer

Log In — Users who are already registered
in Credit Card portal can use Login link to
directly login to Mobile App..

Payment Options —This will redirect you
to website for payment options.

LOG IN

Privileges —This would enable the user to
know various privileges as a User of
Mobile Application.

PAYMENT OPTIONS

PRIVILEGES

OFFERS & LOUNGE

Offers & Lounge — The user would be able
to view the offers available on Union card.

FAQ’s —This will contain dos and don'ts
for the user; this will also clear basic
common user queries.

CONTACT US

Contact Us —This contains the customer
service number and email id to be used

for communication with the bank.
Toll free number-1800 425 1515
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2.2 Login with User name and Password

gfaaa w?g (Jf') Union Bank

User Name —Would be the one

WELCOME which the user has selected at the

time of registration.

Password — The secret key only
known to the registered user.

& Username

Forgot Username — Option to
retrieve forgotten username
@ Password

Forgot Password — Option to
retrieve forgotten password

o
Sien Up -The user who is not

registered already will have to use
this by clicking the Sign up link and
following registration instructions.

Forgot Username? | Forgot Password?

Password Policy:

- [0-9] a digit must occur at least once.

- [a-z] a lower case letter must occur at least once.

- [A-Z] an upper case letter must occur at least once.

- [@#S*!7] a special character must occur at least once.
- No whitespace allowed in the entire string.

- At least 8 characters max 12 characters

Powe:ed By
Sk
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2.3 Signup

@Hﬁmgg @ Union Bank ﬁ

Online Registration for Credit Cards

" Login D

[ Lesgin IR lersth ahould be Between 6 ankd 1.2, 18 can be
alphanumernic, Special characters ke [ @ _ . | memtioned with
inthe brscket are only allowed, Spaces not allowed)

User can use signup option to register
on credit card application in case he

pEticas Eas s doesn’t have account on portal/mobile
application and has valid Union Bank
* Confirm Password Credit card.

* Mame on Card :

[Flease enter your name ax (B appeart on yous creiit card in
LT Cae)

* Date OF Birth :

[ Iy

Online Registration for Credit Cards

* Mobile Number :

Ernail :

Cancel Submit

Password Policy:
- [0-9] a digit must accur at least once.
-[a-z] a lower case letter must occur at least
once.
-[A-Z] an upper case letter Mmust occur at
least once.
- [@#5*1A] a special character must ocour at
least once.
- Mo whites pace allowed in the entire
strimg.
- At least 8 characters max 12 characters.

Mote: Only primary card holders can
register for Credit Cards Netbanking
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2.4 Forgot Password

glaae do @ Union Bank

ST
Andra

FORGOT PASSWORD : .
Through this option, in case a user

forgets his password, he would be
able to retrieve the password by
entering his card details and
* Expiration Date identifying himself as the holder
of the card.

Registered Card Number

Name On Card

Password Policy:
Date Of Birth - [0-9] a digit must occur at least once.

- [a-z] a lower case letter must occur at least once.
- [A-Z] an upper case letter must occur at least once.
- [@#S*!7] a special character must occur at least

Cancel Submit OREE = , e
- No whitespace allowed in the entire string.

- At least 8 characters max 12 characters
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2.5 Forgot Username

gfaraer 32 @ Union Bank

L Y44

FORGOT USERNAME

Registered Card Number

* Expiration Date Through this option, in case a user
forgets his user Id, he would be able
to retrieve the User Name by
entering his card details and

Name On Card

identifying himself as the holder of
Date Of Birth the card.
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2.6 Set MPIN and Login with MPIN

 1d
SET MPIN BASE AUTHENTICATION
Enter mPIN:
Enter 4 digit mPIN
Mete: mPIN is highly confidential, Make sure you . .

LT Through this option, user can set 4
digit numeric pin to login to his
account.

Instead of using username and
password, User can use this 4 digit
pin to login to the mobile
application.
I Forgot mpin option can be used in
q‘i’““m?:@ﬂ'ffﬁ_am v case user forgets 4 digit mpin.
WELCOME
PAWAN KUMAR B
Enter 4 digit mPIMN
Forget miFilNT
=G
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2.7 Dashboard

gz .,?;;f @ Union Bank i}'

This is the dashboard of the App, which

A )\ shows all the features available in App
PAWAN KUMAR B
The Account summary option provides

Last Login 11-JAN-2018 11:27:53

the basic information of the account of
the credit card user

e (D =i

Account View Transaction
Summary Statement Details see |atest and past statements

View Statement provides access to

Transaction details show unbilled

E 3} transactions along with option to view
%’ last 10/20/30 day’s transactions.

PIN Manage
Card Control  Generation Car Using Card Control option user can
enable/disable international,
arg ECOM,POS,ATM Transactions and set
15 @ L
Biz, temporary spending limits.
Service
Virtual Card ~ Scan & Pay Request PIN Generation the user can generate
the card pin for the cards issued
a o 3 e Manage card option enable the user to
Payment T&C  ReferAFriend SMS Alerts register/deregister the card

Service Request can be used to raise

and track service requests
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2.8 Mobile Application Menu options

®

ASWARTHA SUDHAM GONDI
Last Login 31-JAN-2021 20:29:06

ﬂ Home

68 Account % This is the control page for the

& UserProfie application, the card holder would

Settings v be able to view and control

e important and quick links towards

8 VPIN Lock

accessing the mobile application.

/@ Fingerprint Lock

9. Support v

® rrQ

& Reach Us

**x% Rate Us

E@ Terms & Conditions

ﬂ* Log Off >
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2.9 Account Summary

[

glfrzror da (£F) Union Bank

ACCOUNT SUMMARY

Card Profile ~

Cust. ID 10000004

card No 6528 70XX XXXX 0002
Standing Instructions No
Card Type RUPAY SELECT

Bank A/c No. O205XXXXXXX7408

Card Status ACTIVE

CcC VPA [ |
@ Account Summary >
Statement Summary >
‘ Reward Points >

ACCOUNT SUMMARY

External

This is an account summary pag
where card holder would be able

to view elaborated details of his

card profile, summary of his

account including statement
summary and reward balances for

the selected card.

\

gfdea d% (£) union Bank

= e 3
L Y . B
65287 0XXXXX 2 [PRIMARY]
ACCOUNT SUMMARY
Bank A/c No. 0205XXXXXXX7408 70XX0XXX0002 [PRIMARY]
Card Status ACTIVE
CC VPA r n Unbilled Credit 13000.00
EMI Amount 0.00
@ Account Summary ~
Current Outstanding 1198.00
Credit Limit 60,000.00
Available Limit 58,802.00
Cash Limit 30,000.00 )
Pending Txn Amount 0.00
Unbilled Debit 6492.01 Statement Summary =
Unbilled Credit 13000.00 Lact Statement Date
EMI Amount 0.00 Opening Balance 0.00
Current Outstanding 1198.00 Purchases / Debits 0.00
Available Limit 58,802.00 Payments / Credits 0.00
Pending Txn Amount 0.00 olsl Simount Due 2:90
< Minimum Payment Due 0.00
Statement Summary >
Due Date -NA-
‘ Reward Points > ‘ Reward Points >
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2.10 View Statement

LW L

VIEW STATEMENT

652863 XXXXXX5001 [PRIMARY]

Latest Statement

Using Latest Statement option,

Statement Date 01-NOV-2017 customer can view and download
EEeEg e A latest statement for the selected
Purchases / Debits 61,347.66

Payments / Credits 7,017.75 credit card. Customer can also
M A AN 15921 view transaction details on the
Minimum Payment Due 3,060.00

D ke 20-NOV-2017 latest statement.

Download PDF Transaction Details
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2.11 Past Statement

gfarea 3w (f]) union Bank v

VIEW STATEMENT

652863XXXXXX5001 [PRIMARY]

Using Past Statement option,

Past Statement

customers can view and

Statement Date  View Statement  Download
download past 6 months

01-JAN-2018 @ KA
statements.
01-DEC-2017 @ &
01-NOV-2017 @ KA
01-0CT-2017 @ R
01-SEP-2017 @ KA
01-AUG-2017 @ KA
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2.12 Transaction Details

q_ﬁﬂaﬁ{%@ Unlon ‘ ﬁ»

Bank
of india

TRANSACTION DETAILS

652870XXXXXX0002 [PRIMARY]

UnBilled Transaction

Date Amount ¥ Dr/Cr
Date 05-NOV-2020 DR v
Card Number 652870XXXXXX0101

Amount 299.00

Description ADD ON CARD CHRG

Status DR

05-NOV-2020 499.00 DR >
31-DEC-2020 200.00 DR >
31-DEC-2020 200.00 DR >

Note :Transaction will reflect once settled.

External

Using this option, customer can

view unbilled transactions and

last 10/20/30 day’s transactions.
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2.13 PIN Generation

# Inion Ban
_ wmEQeess o

bz

PIN GENERATION

652870XXXXXX0002 [PRIMARY]

Enter New Pin

Confirm New Pin

Using this option customer can

Cancel Submit . .
- - generate online PIN for registered

cards.
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2.14 Manage Card

i

MANAGE CARD

Using this option, the customers

% Register Card
can:

@ De-Register Card . . .
Register new Union primary

@ Card Activation /add on card
De-register hot listed or
blocked card

Activate New Card

External Page 17 of 22



http://www.insolutionsglobal.com/

IS e
— g K R p = wwor

Your PaymentsParner Union Bank CCMS Mobile Application User Guide -

2.15 Service Request

do Union Bank
E Wﬂz-nun i of Indlia ‘ ﬁ
Bz EEE
SERVICE REQUEST . .
Customers can use this optlon to
Track Service > .
track status of Service Request.
& Request for Replacement of Card >
@ Request for Duplicate Statement >
Customer can also raise following
IB Request for Hotlisting of Card > )
types of service requests for:
& Request for EMI creation >

Replacement of card

Duplicate Statement
Hot listing of card.

EMI Creation
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2.16 Other Features

Gl 4 (1) umion Bank - At the bottom of the welcome screen,

PAYMENT MODE there are 4 tabs:

Pay Via: Payment: This option can be used to pay

% Union Internet Banking . . . .
credit card bills using Union Internet

€& Bill Desk

banking or using bill desk or through app

using CC Bill Paymen

T&C: This shows terms and conditions

with respect to credit card.

Refer A Friend: Using this option,

Customer can refer Union bank cards to

friends/relatives

_ glrerer 1k

q!a!lﬁlﬁ_ag r) Union Bank
= () ir v

TERMS AND CONDITIONS

EMI TERMS AND CONDITIONS =

Refer A Frl En d “Credit Card" shall mean an unexpired Active credit card
issued by Union Bank of India.
"Card member" shall mean the holder of a Credit Card.
"Merchant EMI" refers to transactions initiated by the
Card member at any Point of Sale or an e-commerce
website where the Card member requests to convert
the purchase amount into Equated Monthly

Enter Friend Mamse Installments.
The Credit Card transactions of INR 5000 and above
| will be eligible for conversion to EMI. The EMI facility is
not applicable for cash withdrawals, Fuel,

Hotels/Restaurants/Bars, Jewelry transactions and

card fees (in view of guidelines issued by the Reserve
i B, f Bank of India).
VIO e BLITTey The EMI facility is available to the Card member at
Union Bank of India's sole discretion. Union Bank of
India reserves the right to accept or reject the EMI
request.
The Card member can choose between 3, 6, 9 and 12
EMI's. The Card member can call the 24*7 credit card
customer care number 1800 425 1515 regarding
interest rates, processing charges, pre closure charges.
The EMI once approved and processed cannot be
cancelled. The Iinterest rate and processing fees
confirmed at the time of booking will be applicable.
Tenure confirmed at the time of booking cannot be
changed.
Monthly payment dues include EMI, interest and service
tax on the interest amount of the EMI. These monthly
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2.16.1 CCBill Payment

Credit Card Bill Payment

SET CREDIT LIMIT This page allow user to make payment of

T, credit card bill. User can pay full due

Current Limit: 4912

Avallzble Umic 30c7 amount, minimum amount or other

Min Limit: 0 Max Limit:60000

%0 Z 60000 amount.
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2.17 Change Password

CHANGE PASSWORD

Old Password

New Password

Confirm Password

Password Policy:

- [0-9] a digit must occur at least once.

-[a-Z] a lower case letter must occur at least
once.

-[A-Z] an upper case letter must occur at
least once.

- [@#$*1A] a special character must occur at
least once.

- No whitespace allowed in the entire string.
- At least 8 characters max 12 characters.

External

Through this option the customer
would be able to change his
password and set the password of

his choice following password

policy mentioned on change

password form.
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2.18 Virtual Card

gfazar da (ff) Union Bank v

5‘:";‘.' B

Main Card

5001 Virtual Card

This is Virtual Card screen where user can

create virtual card from physical card for

safe and secure transaction over internet

Virtual Card Details

Name without revealing your physical card
Card No 0019 details.

Card Expiry 4|

(@ FAY) 7

Credit Limit Set 500

Available Credit Limit 490

Status ACTIVE

Note: Valid only for Online Transactions.Transactions get approved
subject o avadable Bt cn the card,
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